California Medi-Cal Dental Program

Denti-Cal Bulletin A\,

Volume 25, Number 37, November 2009 PO Box 15609 Sacramento, CA 95852-0609
www.denti-cal.ca.gov (800) 423-0507

Denti-Cal Updates Provider Seminar Schedule Page

To provide easier access to provider seminars and increased information, Denti-Cal has
updated the Provider Seminar Schedule page on the Denti-Cal Web site. The enhancements
include:

» A new on-line reservation system that allows for fast and easy seminar reservations
» All seminar locations and dates for the quarter

» The integration of Google Maps, so providers can have turn-by-turn directions to seminar
locations

The new reservation system allows providers to register for a seminar on-line via e-mail.
Providers can still print out the reservation for submission via regular mail or call the
Denti-Cal Telephone Service Center at (800) 423-0507. Providers who submit reservations
electronically, over the phone, or in hard copy and supply a valid e-mail address will receive
an electronic confirmation once the reservation has been processed.

As a reminder, the seminar schedules are no longer being mailed to the provider community.
Providers are encouraged to visit the Denti-Cal web site, Provider Seminar Schedule, each
calendar quarter for seminar schedule updates: http://www.denti-cal.ca.gov/WSI/Prov.jsp?
fname=Seminar_Schedule. Seminar schedules will continue to be printed on the provider’s
Explanation of Benefits (EOB) as well.

Denti-Cal Seminars Scheduled for November 2009

Basic/D247 San Luis Obispo November 5, 2009 Register Now!
Basic/D248 Morgan Hill November 11, 2009 Register Now!
Advanced/D249 Morgan Hill November 12, 2009 Register Now!

For questions, please contact the Denti-Cal Telephone Service Center at (800) 423-0507.
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